Pe3ysibTaThl HE3aBHCHMOM OLIEHKH KAa4eCTBA YCI0BHIi OcylecTBIeHUs 00pa30BaTeIbHOM JeATeJIbHOCTH
npodeccnonaabHON 00pa3oBaTeabHol oprann3anun Pecnyoanku Komu B 2024 roay

Oovexkm uccneooeanus: 10cynapCTBEHHOE aBTOHOMHOE MPOGhecCHOHAILHOE 00pPa30BaTEILHOE YUPEKICHUE
«CBIKTBIBKApCKHUI TOProBo-skoHoMuuYecknii Koutemk» (MO «CBIKTBIBKap»)

PesynbraThl HE3aBUCHUMOM OIEHKHM KauecTBa YCIOBUH OCYIICCTBICHHUS 00pa30BaTeIBHON NEATEIHHOCTH OBLTH
MOTY4YCHBI TOCPEACTBOM:

1) Arammza o(pUIMANBHOTO caiiTa, CTATHCTHYECKMX AAHHBIX, NPEICTaBICHHBIX B IyONMYHBIX OOKIAagax H
IpyruX O(UIIMATBHBIX HCTOYHMKAX WH(pOpMAIMH, Mo oO0ciexyeMoil o0pa3oBaTeNbHONH OpraHu3anui (IKCIepTHas
OIICHKA);

2) [IpoBeneHus aHKETUPOBaHUsI TOTpeOUTENEH yCIyr 00pa3oBaTeIbHON OpraHu3aliy (OHJIalH OIPOC).

Buibopka

OOmmepecny0IMKaHCKMH TOKa3aTellb OXBaTa PECIOHACGHTOB 10 MNPO(ecCHOHANBHBIM 00pa30BaTEIbHBIM
opranusaiusam Pecniy6nuku Komu (manee - I10) cocrauin 75,56%.

BriOopka  ONpONIEHHBIX  IOCPEICTBOM  OHJIAWH-aHKeTHl 1Mo  ['OCyJapCTBEHHOMY  aBTOHOMHOMY
npodecCHOHAbHOMY _00pa30BaTEAbHOMY  YIPEKICHHIO «CBIKTBHIBKAPCKUHA _TOPrOBO-DKOHOMHYECKUH  KOJIICIDKY
(MO «CeikTbiBKap») coctasuia 1130 pecionnenTos (82,72% ot obmero kosnmdecTa norpedurenei yciryr). JJaHHbIi
(aKT 1MoKa3bIBacT BEICOKYIO aKTUBHOCTH PECIIOHICHTOB.

OCTHUTHYTO® Cpennee Cpennee
ITokazarenu, MaxkcumanabHoe A T P p
3HauYCHUE JIOCTUTHYTO€ | JIOCTHTHYTOE
XapakTepu3ylomue o0nre KpUTepUH OLIEHKH KauecTBa 3HaYCHUE
N ToKazaresis 3HauUeHHE 1o 3HaueHUe
yCIOBUI MOKa3aTens
no opeanuzayuu | xnacrepy I10 o PK

Kpurepuii 1 «OTKpPBITOCTb H AOCTYIMHOCTh HH(OPMALMH 00 OPraHU3aLNI)

CootBercTBHE HHPOPMAIIHH O IESITEITBHOCTH
OpraHM3alNy, pa3MEIIeHHON Ha 00IEJOCTYITHBIX
HH(OPMAIMOHHBIX pecypcax, ee COAEPIKAHUIO 1
nopsaKy (popme), yCTaHOBICHHBIM
3aKOHOJIATEIIFHBIMH ¥ MHBIMH HOPMaTHBHBIMH
npaBoBbIMM akTaMu Poccuiickoii Penepanuu.
CootBercTBHE HHPOPMAIIHH O IESITEITBHOCTH
OpraHM3aINY, Pa3MEIIEeHHON Ha NH()OPMAIIMOHHBIX
1.1.1| creHnax B MOMEIICHUN OPTaHU3AIHH €€ 100 93 95 96
CoJIepKaHHIO ¥ NOPAAKY (popMe), yCTaHOBICHHBIM
HOPMaTHBHO NPaBOBBIMU aKTaMH.

CooTBeTcTBHE HHPOPMAIMH O JeSTEIBHOCTH
OpTaHM3aINy, Pa3MEIIeHHON Ha oduIMaTbHOM
1.1.2| caiiTe opraHH3aIiu €€ COAEPIKAHHUIO U TIOPSIKY 100 100 99 96
(popme), ycTaHOBICHHBIM HOPMATHBHO
MIPAaBOBBIMH AKTaMH.

Hannure Ha odunmanbHOM caiiTe opraHusanyun
nH(opMamn 0 TUCTaHIIMOHHBIX crIocobax
00paTHOM CBSI3U U B3aUMOJICHCTBUSI C
TIOJTYYaTeISIMU YCIYT B UX (QYHKIIMOHUPOBAHHUE.
Hammaue n pyHKIIMOHNpOBaHNE Ha OPHUIINATIBHOM
caliTe opraHu3anuy HHHOPMALUH O
JVMCTaHIMOHHBIX CII0c00ax B3aNMOIEHCTBHS C
MOJTy4aTeNsIMU YCIIyT: Tesle(oHa; SIEeKTPOHHON
TIOYTHI; SIEKTPOHHBIX CEPBUCOB ((opma IIst
MI0JIa4H1 JIEKTPOHHOTO 0OPAIeHNsI, TIOJTyYeHHe
KOHCYJIBTAIMH 110 OKa3bIBaEMBIM yCIIyraMm); pasze
«YHacTo 3a1aBacMbIe BOIIPOCHL); TEXHUYECKOH
BO3MO>KHOCTH BBIP)KEHUS MOTydaTeIeM YCIyT
MHEHHSI O Ka4eCTBE YCIOBHH OKa3aHUs yCIIyT
(HayIYMe aHKeTHI TS OIpoca TpaXkJaH HiIn
THIIEPCCHUIKU Ha HEe).

Jonst mosyyareneil yciuyr, yIOBIETBOPEHHBIX

1.3 | OTKpBITOCTBIO, IOTHOTOH U IOCTYIHOCTBIO 100 94 95 95
MH(OPMAIIMH O AEATEITFHOCTH OpraHNu3alUy.

Y 10BIETBOPEHHOCTH KaYeCTBOM, ITOJTHOTOH H
JOCTYITHOCTBIO MH(OPMAIIHH O IeSTeTEHOCTH
OpraHM3aINY, Pa3MEIIeHHON Ha HH()OPMAIIMOHHBIX
CTCH/JIaX B IOMCIUICHHUH OpraHu3alnuu.

Y I0BNETBOPEHHOCTh KaYeCTBOM, MOJIHOTOH U
JOCTYITHOCTBIO MH(OPMAIIHH O e TeTEHOCTH
OpraHM3aINy, pa3MeIIeHHON Ha ouIMaTbHOM
caliTe opraHu3anuy B ceTu «HTEepHEeTY.
HTorosoe 3HaueHne B 4aCTH NOKa3aTelew,
XapaKTepHU3YIOIMX 00U KPUTEPHUii OLIeHKH.

11 100 97 97 96

1.2 100 90 91 98

121 100 90 91 98

131 100 95 95 95

132 100 94 95 96

100,00 93,70 94,56 96,18




Kpurepnii 2 «kKoMpopTHOCTD yC/10BHIi, B KOTOPBIX OCYILECTBJISIeTCs1 00pa3oBaTe/IbHAsA 1eATEILHOCTb

2.1

ObecrieueHne B OpraHU3aiy KOM(OPTHBIX
YCIIOBHH NPEXOCTABICHUS YCIIYT.

100

100

100

99

211

Hann4re koM(pOPTHBIX YCIOBHIA s
MIPEIOCTABIEHUS YCIYT: Hanu4ue KOM(pOPTHOH
30HBI OT/BIXA (OXKHUIAHMS); HAJIMYUE U TOHATHOCTD
HaBUTallUU BHYTPHU OpraHU3aLluy; HAIMYUC U
JOCTYIHOCTb IUTHEBOI BOJBI; HATMYUE U
JOCTYIHOCTb CAaHUTaPHO-TMTMEHUYECKUX
MOMELLEHH; CAHUTAPHOE COCTOSIHUE MOMEIEHUI
OpraHM3alluy; TPAHCTIOPTHAS JOCTYITHOCTb;
JOCTYITHOCTh 3aIHCH Ha MOJIydeHHEe YCIYTH.

100

100

100

99

2.3

Jons nonydareneit yciayr yA0BI€TBOPEHHBIX
KOM(OPTHOCTBIO MPEAOCTABICHHS YCITYT
opraHu3aluen.

100

92

93

95

23.1

Y 10BIETBOPEHHOCTH KOM(POPTHOCTHIO
MIPEIOCTABIEHHUS YCIYT OpraHHu3alueil.

100

92

93

95

HroroBoe 3HaueHue B YACTH NOKA3aTeeH,
XapaKTepHu3yIOIHX 00U KpUTePUii OLleHKH.

100,00

96,00

96,71

96,94

Kpurepuii 3 «/{locTynHocTh 06pa3oBaTeIbHOM JesITe/IbHOCTH 1151 HHBAJIHI0BY»

31

O6opynoBaHe TOMEICHAN OpPraHnu3allid U
MPUJIETAIOIEH K HEH TEPPUTOPUU C YUETOM
JOCTYITHOCTH JJIsl ”HBAJTHJIOB.

100

20

61

30

311

Hanudpre B moMeIeHns X opraHu3ayy 1 Ha
MpriIeraniei K Heif TeppUTOPUH: 000PYIOBaHHBIX
BXOJHBIX IPYMII TaHIycaMu (IIOABEMHBIMI
1aThOpMaMHu); BBIACICHHBIX CTOSHOK IS
aBTOTPAHCIIOPTHBIX CPEACTB HHBAUJIOB;
aJanTHPOBAHHBIX JH(TOB, MOpYYHEi,
PacIIMPEHHBIX IBEPHBIX IPOEMOB; CMEHHBIX
KpeceJ-KOJISICOK; CIeNUaIbHO 000pyA0BaHHBIX
CaHUTaPHO-TUTHEHUYECKUX OMEIIEHHH B
OpTaHM3AIN.

100

20

61

30

3.2

ObecnieyeHne B OpraHU3aluy YCIOBUH
JOCTYITHOCTH, ITO3BOJISIOIINX HHBAIMAAM I0JTy4aTh
o0pa3oBaTelIbHbIC YCIYTH HapaBHE C IPYTHMH.

100

100

99

83

321

Hanuaue B opraHu3anuy yCiIOBUH JOCTYITHOCTH,
TI03BOJIIFOLIMX MHBAJIMIAM MOJTYy4YaTh YCIYTH
HapaBHE C JPYTHMH: AyOJIMpOBaHUE IS
WMHBAJIUJIOB TIO CITyXY Y 3PEHUIO 3BYKOBOH 1
3pUTeNpHON HH(OpMALNK; TyOIHpOBaHUE
HaAMUCel, 3HAKOB M MHOI TEKCTOBOM U
rpaduuecKoil HHPOPMAIH 3HAKAMH,
BBINOJTHEHHBIMHU pelbe(h)HO-TOYSUHBIM IPUPTOM
Bpaiisis; BO3MOKHOCTB NPETIOCTABICHUS
HHBAJIUAM TI0 CIIyXY (CIIyXY U 3pEHHUI0) YCIyT
CYpJONEPEeBOIUNKA; HATHYHE aJbTePHATHBHOMN
BepCHN OQUITHAIBFHOTO CaliTa OpPraHU3aINH B CETH
WHTepHeT 11 THBANINIOB TI0 3PEHHUIO; TOMOIIb,
OKa3bIBaeMasi pAOOTHUKAMH OpTaHU3alUH,
MIPOIIEANINMHI He00X0IuMoe 00yUdeHne
(MHCTPYKTHUPOBAHUE) IO CONPOBOXKIACHUIO
WHBAJIN/IOB B TOMENICHHUSIX OPTraHU3alUH U Ha
TIpUJIeTaoNIeil TEpPUTOPHN; HATTMIHE
BO3MOJKHOCTH HPEIOCTABIICHUS YCIYTH B
JMCTAaHIMOHHOM PEKHME WM Ha JIOMY.

100

100

99

83

3.3

Jons momy4areneit yciyr, yIOBIETBOPEHHBIX
JOCTYITHOCTBIO YCIYT JUISl HHBAINIOB.

100

83

90

86

3.3.1

y,[{OBJ'IeTBOpeHHOCTL JAOCTYITHOCTBIO YCIYT IJIs
HWHBAJINI0B.

100

83

90

86

HToroBoe 3HaueHHe B YACTH NOKa3aTeei,
XapaKTepHU3yIOIMX 001l KpUTepHii OLIEeHKH.

100,00

70,90

84,71

68,03

Kputepnii 4 «/lo6poxesaTesibHOC

Th, BEXKJIUBOCTH

paﬁOTHHKOB OopraHvsanuvum»

4.1

Jlons nomydateneit yeiyr, ya0BIeTBOPEHHBIX
I0OPOKENATENBHOCTBIO, BEXKIIMBOCTBIO
PabOTHUKOB OpraHU3alllH, 00eCIIeUNBAIOIINX
TIEPBUYHBIN KOHTAKT ¥ HHHOPMUPOBAHIE
MOJyYaTelsl YCIyTH TPH HEMOCPEICTBEHHOM
o0pallleHuH B OpraHHU3aLHIO.

100

91

94

95




Y 10OBIIETBOPEHHOCTH JOOPOKETATEIBHOCTEIO,
BEXKIIMBOCTBIO PAOOTHHKOB OpraHU3aIlHY,
00eCIeunBarOnX NEPBUYHBIN KOHTAKT U
MHPOPMUPOBAHUE MTOTYIATEIIS YCIYTH IPU
HEMOCPEACTBEHHOM OOpAIlleHUH B OPraHU3aLHIo.

100

91

94

95

4.2

Jons nomy4arenent yciayr, y10BIE€TBOPEHHBIX
J0OPOXKENaTeNbHOCTBIO, BEXKITUBOCTBIO
PpabOTHUKOB OpraHU3aLNH, 00ECICYNBAIOIINX
HETIOCPE/ICTBEHHOE OKa3aHUe YCIYTH MU
o0paleHny B OpraHHu3alHIo.

100

92

94

95

421

Y 10BIIETBOPEHHOCTH TOOPOKETATEIFHOCTEIO,
BEXKJINBOCTHIO paOOTHUKOB OPraHU3alHH,
00ecneYrBarOINX HEITOCPEICTBEHHOE OKa3aHUe
yCIIyrH IpH 00paIleHHH B OPTaHU3ALHUIO.

100

92

94

95

4.3

Jons nomy4areneit yciyr, y10BIE€TBOPEHHBIX
J0OPOKENaTeIbHOCTHIO, BEXKITHBOCTHIO
PpabOTHUKOB OPraHU3AIMH IIPU UCIIOIb30BaHUH
JMCTaHIMOHHBIX ()OPM B3aUMOJCHCTBHSI.

100

92

95

96

431

YV 10BIETBOPEHHOCTD JOOPOKENATENbHOCTBIO,
BE)KIIMBOCTHIO PAOOTHUKOB OpraHU3al{H [PH
UCIOJIb30BAHUH AUCTAHIMOHHBIX GopM
B3aUMOJICUCTBHA (TI0 TeNeOHY, 10 SNEKTPOHHON
[0YTE, C MOMOLIBIO JICKTPOHHBIX CEPBUCOB
(TToauM 3IEKTPOHHOTO oOpanieHus (Kano0sl,
MPEIOKCHHS ), TTOTyICHHUS] KOHCYJIBTALIMH IO
OKa3bIBACMBIM YCIIYTaM H IIp.).

100

92

95

96

HToroBoe 3HaYeHne B YaCTH MOKa3aTelei,
XapaKTepH3YOLIMX 00Ul KPUTEPUii OLEHKH.

100,00

91,60

94,39

95,48

Kpurepuii 5 «Y10BJ16TBOPEHHOCTb YCI0BUSIMH 0CY

IHECTBJCHUSA 06p23033TeJIbl—l0ﬁ ACATECIBHOCTH OPraHu3alumn»

Jons nomy4arenet yciayr, KOTOpble TOTOBBI
PEKOMEHI0BaTh OPraHH3AIMIO POJICTBEHHUKAM U

51 100 88 90 90
3HAKOMBIM (MOTJIH OBl €€ PEKOMEH0BATbh, €CIIH OBl
ObL1a BO3MOXHOCTH BBIOOpa OpPraHU3alliH).
511 I'oToBHOCTB MoOJTy4aTeNell ycIyr peKOMEeHJ0BaTh 100 88 %0 90
OpraHHU3alli0 POACTBCHHUKAM U 3HAKOMBIM.
Jons nomy4areneit yciyr, y10BI€TBOPEHHBIX
5.2 | opraHu3anMOHHBIME YCIOBUSIMH MTPEIOCTABICHHS 100 93 94 95
YCIIyT.
Y 10BIIETBOPEHHOCTD MOJTy4aTeNnei yciayr
OpraHU3allMOHHBIMH YCIOBHSMHU OKa3aHUs YCIIyT,
5.2.1| HampuMep: HaIUYUEM M IIOHATHOCTHIO HABUTALIUH 100 93 94 95
BHYTPH OpraHu3aluu; rpagukom paboTs!
OpraHu3alyH 1 1Ip.
53 Jlons momy4arenelt yciayr, yIOBI€TBOPEHHBIX B 100 93 95 95
11EJI0M YCJIOBHSIMH OKa3aHHUsl yCJIYT B OpraHHU3aLiH.
531 Y 10BIETBOPEHHOCTD MOTy4aTeNeH YCIyT B LEIOM 100 93 05 95
YCIIOBHSIMH OKa3aHHsI YCIYT B OpPraHU3alliu.
HroroBoe 3HaueHune B 1acTH NoKasaTeei, 100,00 91,50 92.99 93.72
XapaKTePH3YIOLINX 00Ul KPUTEPHii OLIEHKH.
HToroBoe 3HaYeHNe O COBOKYIMHOCTH 00 IIMX
KPUTEPHEB YacTH MOKAa3aTeseil, XapaKTepH3yI0IHX 100,00 88,74 92,67 90,07

oomme KPUTEPUHU OLCHKH 110 OpraHu3aiuu.




CooTHoleHuEe CpeaHEero 3 HAYCHHUSA M0 KPUTECPHUAM OLCHKH KaveCTBa yC.]IOBI/Iﬁ OCYIIECTBJICHUSA
OﬁpaSOBaTeﬂLHOﬁ AeATECJIbHOCTH OPraHu3allii ¢ UTOIOBBIM IO KJIaCTEPy

«ITpodeccnonanbHbie 00pa3oBaTebHbIe OPraHU3AMUN»

120,00 ~
100,00 - 96,00 96,71
93,70 94,56 91,60 94,39 91.50 92,99
84,71
80,00 -
70,90
60,00 -
40,00 -
20,00 ~
0,00 T T T T )
OTKpBITOCTH U KomdpoptHOCT JoctynHocTh JoOposxenaTtenbHOCTh, Y AOBICTBOPEHHOCTD
JOCTYITHOCTh ycIoBuUii, B KOTOPEIX ~ 00pa3oBaTeNIbHOM BEXXJIUBOCTh YCIOBUSMHU
nHpopmaruu 06 OCYIIECTBIISAETCS JIeATENbHOCTH TS pabOTHHKOB OCYIIECTBIICHUS
OpTaHM3alNI obpa3zoBaresbHas HMHBAJINIOB OpTaHM3aINN 00Opa3oBaTeNbHOM
JeATeTbHOCTD JeATeTbHOCTH
OpraHM3aInN
H CpenHee 3HaYCHHUE IO OPTaHU3ALUI 1 Cpennee 3HaueHue 1o kiactepy 110

IIpeumMyIIecTBa M HEIOCTATKH B J1eSITEJILHOCTH OpraHu3ainvu

B paMkax HE3aBHCHMOW OLEHKM KadecTBa YCIOBHH OCYIIECTBICHUS O0O0pa30BaTEIbHON JESATEIbHOCTH
UTOTOBOE 3HAYCHUE IO COBOKYITHOCTH OOLIMX KPUTEPUEB YAaCTH IOKa3aTelel, XapaKTepU3YIOINX OOIIne KPUTEpUH
OLICHKH I10 OpraHu3aniy Beicokoe. Hanbomee BBICOKO pecnoHaeHTH oneHmn «KoM(opTHOCTh YCIIOBHH, B KOTOPBIX
OCyIIECTBIISIETCSl 0Opa3oBarenbHas AesTeabHOCThY (96,00 6asoB).

Jna  nmanpHedmiero TOBBIIICHHWS Ka4yecTBa YCIOBHHA OCYIIECTBIEHHS 0OO0pa30BaTENIbHON AEATEIBHOCTH
OpraHu3aIiK, NMPEAOCTABIAIONICH YCIYTH, CIeAyeT yIAeIUTh BHUMAaHHE KPUTEPHUIO, KOTOPHIH B XOAE HCCIICTOBAHUS
HaOpai 0ai HiKe CpeAHero 3HaueHus 1o kiaactepy I10:

Kputepnii 3 «JlocTynHocTh 00pa3oBaTe/ibHOM 1eATeJbHOCTH VIS HHBAJIHI0BY»

Io 060opyoosanuio nomewjeHuss 06pA308aMENLHOU OP2AHU3AYUY U NpULe2alowell K Hell meppumopuu ¢ y4emom
mpebosanuii Kk 0becneyenuio 00CMynHoOCmu 05 UHBAAUO08, 8 YACIHOCIIU

1. BoijienieHHbIE CTOSIHKH ISl aBTOTPAHCIIOPTHBIX CPEACTB HHBAIIU/IOB;

2. AnantupoBaHHbIE JIU(PTHI, MOPYYHH, PACIIUPEHHbBIE IBEPHbIC IPOEMBbI;

3. CrenuasbHbIe Kpecia-KOJSCKH;

4. CneuunanbHbie 000py/I0BaHHbBIC CAHUTAPHO-THIMEHUYECKUE MOMEIEHUS B OpraHU3aI[UH;

5. JlyGmupoBaHue Jijisi HHBAIH/IOB 10 CIIYXY M 3PEHHUI0 3BYKOBO# U 3pUTENbHON HHPOPMAIINH;

6. Jly6iiupoBaHue HaAMUCEH, 3HAKOB M HHO# TEKCTOBO# U rpaduyeckoit nHGopMann 3HaKaMH, BBITIOTHEHHBIMH
penbedHO-ToueuHbIM HiprdToM Bpaiins;

7. BO3MOXHOCTh MpPEAOCTABICHHS MHBAIUAAM MO CIyXy (CiIyXy M 3pEHHI0) YCIYr CypJOIepeBOAYHKA
(THdIIOCYpAOTIEPEBOTIHKA).

Kputepnii 4 «[100po:xesiaTeIbHOCTh, BEXKIUBOCTH PAGOTHMKOB OPraHU3alHn»
Jons momydarenedi 00pa30BaTENBHBIX YCAYT OTMETHJIHM, YTO JOOPOXKEIATeIbHOCTh U BEXKIHMBOCTH B
HEJOCTAaTOYHOW CTENEeHH MPOSBISETCS CO CTOPOHBI COTPYIHUKOB OpraHM3alld. Y COTPYIHUKOB OparHu3aluu
OCTYTCBYET JIMUYHAsl 3aMHTEPECOBAHOCTD B MOBBILIEHUH KaUKeCTBa B3aUMOJEHCTBUS C MOTyYaTesiMU YCIYT.

Kpurepnii 1 «OTKpPBITOCTb M JOCTYNHOCTHL HH(pOpManuK 00 opraHu3anum»
1) Ilo unpopmayuorHbiM CMEHOAM 8 NOMEWJeHUY OP2AHUZAYUU, 8 YACTHHOCIIU.
1. CBuzeTenbCTBO O TOCYJAPCTBEHHON aKKPEAUTAINH (C IPHUIIOKECHUAMH);
2. Nudopmanyst 0 NepcoHaIbHOM COCTaBe IearorHyeckux pabOTHHKOB C yKa3zaHHEM YPOBHS 0Opa3oBaHus,
KBaJM(HUKAINN U OIBITA PAOOTHI, B TOM YHUCIE: (haMIJIHS, UM, OTYECTBO (MPH HAJTWYNH) MIEAarOrMYeCKOro paboTHHKA;
3aHMMaeMas JOJDKHOCTH (JOJDKHOCTH); TIpenoaBaeMble yaeOHbIe IPEAMETHI, KypChl, TUCIHIUIMHBI (MOAYNN);



3. Unadopmarust 00 yCIOBHSAX NHUTAHHWS OOYYAIOUIMXCS, B TOM YHKCIIC WHBAIWIOB U JIMI C OrPAaHHYCHHBIMU
BO3MOXKHOCTSIMH 3JI0OPOBBSL.

2) o pasmewennoi unopmayuu Ha OQUYUATBHOM —calime Opeanu3ayuu 6 UHGOPMAYUOHHO ——
MeNeKOMMYHUKAYUOHHOU cemu « MTHmepHemy» yCmanoe1enHbIM HOPMAMUSHBIMU NPABOSLIMU AKMAMU, 8 YACHHOCIU:

Hannure Ha odunmaibHOM caiiTe opraHu3alui HHGOpPMAIMU O JUCTAHIIMOHHBIX CIOC00ax 0OpaTHOH CBS3H U
B3aUMO/JICHCTBHUSA C MOTYYaTEIIMH YCIYT U UX (PYHKIIMOHUPOBAHHE:

1. Pa3gen opunmansHOTO caiita «JacTo 3amaBaeMbIe BOTIPOCHD;

2. TexHnueckre BO3MOKHOCTH BBIPKEHHS MOJydaTeleM YCIyr MHEHHS O KAaueCTBE YCJIOBHU OKa3aHHsS YCIIyT
opraHu3anyei (HaTMYie aHKeThI JUTS OMPpOca ITPaXKIaH UITK FHIIEPCCHUTKU Ha Hee).

Kpurepnii 2 «KomdopTHOCTE yc10BHii, B KOTOPBIX OCylIeCTBIsIeTCsl 00pa3oBaTe/bHAs JeATeJIbHOCTD
Io opeanusayuu KOM@POpMHBIX YCA08UL 015 NPEOOCMABNEHUA YCIYe, 8 YACMHOCTU!
1. KomdoptHas 30Ha oTabIxa (0KUAaHUS ), 000pYAOBaHHAS COOTBETCTBYIOMIEH MEOEIBIO;
2. HaBuranus BHyTpH OpraHu3aluu;
3. Hannuue u 10CTYIHOCTD MUTHEBOM BOJBI B IOMEILIEHUN OPTaHU3ALNY;
4. TpaHCHIOpPTHAS TOCTYITHOCTb.

BbIBObI M IPENJI0KEHHS] 110 YCTPAHEHUI0 HEIOCTATKOB, BLISIBJIEHHBIX B X0/1€
He3aBHCHMOI OICHKHM KA4YeCTBA VCJIOBI/Iﬁ OCYIICCTBJICHUSA 06DQ3OBaTeJII)HOl71 JACATCJIBHOCTH

Jlig ycTpaHeHHsT HEZJOCTaTKOB, BBIABICHHBIX B XO0JI€ HE3aBUCHMOM OIIGHKM KadecTBa yCJIOBHI OCYILIECTBICHMS
00pa3oBaTeNbHON ACATEIBHOCTH, PEKOMEHIYETCS IIPOBECTH PSIT MEPOIPHUSTHIH:

Kpurepnii 3 «JlocTynnHOCTH 00pa30BaTeIbHOM JeSITeJIbHOCTH A5l HHBAJIHI0BY»

O6opyznoBate moMenieHUst 00pa30oBaTENbHBIX OPraHM3alMi M MPWIETAIOMEH K HEH TEpPUTOPHH C y4YETOM
JOCTYITHOCTH Ul MHBAINAOB PYKOBOACTBYSACH TPeOOBaHMUSAMH NpHKa3a MuHHCTepcTBa 00pa3oBaHus U Hayku PD ot
09.11.2015 1. Ne 1309 «O6 ytBepxaeauu [lopsimka obecriedeHnst YCIOBUH TOCTYIHOCTH ISl HHBAIHIOB OOBEKTOB M
MPeIOCTaBIsIeMbIX yCIyr B cdepe o0pa3oBaHHs, a TakKe OKa3aHHs MM IIPH 3TOM HEOOXOJMMOW IIOMOIIU», B
YaCTHOCTH:

1. CneunanbHBIMM TAapKOBOYHBIMH MeCTaMHM C OOO3HAu€HHEM HMX Ha3eMHOIl pa3METKOHl M BEpTHUKAIbHBIM
3HAKOM; BO3MOYKHOCTBIO ITOC3IKH B TPAHCIIOPTHOE CPEJICTBO M BBICAJIKU U3 HETO MEPE BXOJOM B OOBEKT;

2. TIpOTHBOCKOJIB3SIIIMMH CTYNEHSMH Ha JIECTHHUIAX; BXOJHOIO BECTHOIOJISI C YYETOM IPEAOCTaBICHHS
MHBAJIHIY B Kpecie-KOJsICKe Mpoe3/ia ¥ MOBOPOTa MO IHPHHE U JAJIMHE NOMELICHUS; BI0JIb CBOOOIHBIX YUYaCTKOB CTEH
B 0e30apbepHOii 30HE OpraHU3aluH OTIOPHBIMU ITOPYIHAMH;

3. CMEHHBIMH Kpecia-KOIsICKaMH B KOJIMYECTBE, JOCTATOUHOM Ul oOecrieueHust He MeHee 10% KOHTHHIeHTa
HoJydaTeneil yCIyr-WHBaJINIO0B €IMHOBPEMEHHO, HO HE MEHEe OJTHOTO;

4. CaHUTapHO-TUTHCHNIECKUMH ITOMEICHUIMH B OPraHN3allH, Pa3MELICHHBIMH B OIM30CTH (JOCTYITHOCTH) OT
OCHOBHBIX BXOJIOB, BBE310B, KOMMYHHKAIMOHHBIX Y3JIOB OpraHH3allMH;, KHOIKOW BBI30BA IEPCOHANA; LIMPHHOU
JIBEPHOTO MPOXO0/a ¥ MEXAY psilaMy KaOWH; OTIOPHBIMU HOPYYHSIMH Y YHUTa30B M PAaKOBHH.

OOecrieunTh B OpraHM3allMM YCIIOBHsSI JIOCTYITHOCTH, IO3BOJISIOIIME WHBAJIMIAM MOJydYaTh YCIyTHd HapaBHE
C MHBIMH KaTETOPUSIMHU TIOJTy4yarTeneil yciayr, B 4aCTHOCTH:

5. Hanuume BHM3yaJbHO-aKyCTHYECKMX CHCTEM, IIO3BOJISIONIMX MOJIYYUTh HWH(OPMALUIO OJHOBPEMEHHO
3pUTENBLHBIM U 3BYKOBBIM CIIOCOOOM; HABUT'ALIMOHHBIX CUCTEM ISl CJIa00BU/ISIINX U HE3PSUHX;

6. JlyOnupoBaHue Haanuceil, 3HaKaMM M HHOM TEKCTOBOM M rpaduyeckoil HHMOpMaLUKM 3HAKAMH,
BBITIOJTHEHHBIMH pelibepHO-TOUeIHBIM pH(pTOM bpaiins Ha KoHTpacTHOM (oHe; HaJuIeKaliee pa3MeeHne HOCHTEeH
nHpopManuy, He0OXOIUMON /I obecreyeHns] OeCIPEeIsITCTBEHHOTO JIOCTYNAa MHBAJIUIOB K OOBEKTaM M YCIyraM ¢
YYETOM OTPAaHWYEHHUH MX KU3HEIEATeIbHOCTH;

7. MHBanumam 1o ciyxy (CIyXy W 3peHHI0) yCIyT cyplorepeBomduka (TudiocypaonepeBoaunka) (MITaTHBINA
COTPYJHHMK WM 3aKJIIOYUTH JOTOBOP C OPTaHM3ALMAMH CHCTEMbI COLMAIBHOW 3aIUTHl WIM OOIIECTBOM TIyXHX MO
MPEI0CTaBICHNIO TAKUX YCIIYT.

Kpurepnii 4 «/[00po:kenaTeIbHOCTD, BEKIUBOCTH PAGOTHUKOB OPTraHU3AHID
1. Opranmuzanust MEpONpHUATHH, HAIIPABICHHBIX HA IOCTPOCHNUE KOHCTPYKTUBHOTO B3aUMOJICHCTBUS PAOOTHHKOB
ITO ¢ motpebutensmu yciayr (0OydeHHe TepCoHala OpraHM3aIMK 10 BOMpPOCaM ITHKH U JCOHTOJIOTHWH; BBECTH Ha
peryisipHOii OCHOBe pabodue COBElIaHHs C KOJUIEKTHBOM OpraHu3allid [0 BOIPOCaM COONIOJCHUS HOPM
po(eCCHOHANBLHON STHKH M TIPABHJI CITY>KEOHOTO IMOBEEHUS);
2. OpraHu3anus HHINBHUYadbHBIX U TPYIIIOBBIX KOHCYIbTAUi cOTpyaHUKOB 10 ¢ mcuxonorom.

Kpurepnii 1 «OTKpPBITOCTb M JOCTYNHOCTHL HH(pOpMaUK 00 OpraHU3anum»

1) IIpuBecTr B cOOTBETCTBUU MHPOPMALIHIO O AEATEIHHOCTH OPTaHU3AINH, pa3MELIeHHOH Ha HHPOPMAIIMOHHBIX
CTEH/aX B TOMEIICHWH OpraHu3aluy, yTBepxkIeHHylo (PenepanbHbiM 3akoHOM «OO0 obOpasoBanmu B Poccuiickoit
Oeneparum» oT 29.12.2012 . Ne 273 — @3 cratbs 29 (pen. ot 14.07.2022 1. No 298 — @3 «O BHECEHUU H3MEHEHHITY), a
Takxke pekomeHganusaMu ObmiectBeHHOTO coera mpu Munanpocsemenus Poccun mo HOKO (B paMkax coriacoBaHUs
MPOEKTa METOAWYECKHX peKoMeHmanuii k EnnHoMy mopsaky pacuera mokaszarened (C y4eTOM OTpacieBBIX
ocobenHoctei). I[Ipotokon 3acemanmst OOmecTBeHHOro coBera mpu Munnpocsemieans Poccunm mo HOKO ot
25.11.2019 r. Ne OC/7/mp.



2) TlpuBecTu B COOTBETCTBUE MH(POPMALHUIO O NEATEILHOCTH OPTraHU3allH, PA3MEILCHHYIO Ha OOIIEIOCTYMHBIX
MH(OPMALMOHHBIX pecypcax, e COAEPIKaHUI0 U MOops Ky (popme) pasMelieHus1, Ha O(QUIMAIEHOM caliTe OpraHu3aunit
B WH()OPMALMOHHO — TEJIEKOMMYHUKAllMOHHON cetu «MHTepHET» B COOTBETCTBMM C 4YacThio 2 cTatbu 29
®enepanbHoro 3akoHa ot 29.12.2012 r. Ne 237-d3 «O6 obpazoBanun B PO» u nynkramu 3-15 IIpaBun pazmenieHus
Ha oduIMaibHOM caliTe 00pa3oBaTEeNbHOW OpraHM3allil B HMH(POPMAIMOHHO — TEJIICKOMMYHHKAIMOHHOW CETH
«HTepHeT» W OOHOBIEHMS HH(opMauuu 00 o00pa3oBaTeNbHON OpraHu3anuu (YTBEpP)KAEHBI MOCTaHOBJIEHUEM
IIpasurensctBa PO ot 20.10.2021 r. Ne 1802), a Taxke mpukazom Pocobpuamzopa ot 14.08.2020 r. Ne 831 «O6
yTBepkIeHHH TpeboBaHMI K CTPYKType O(PHIIMATBFHOTO caiiTa 00pa30oBaTENbHON OpraHM3alud B MH()OPMAIOHHO —
TENCKOMMYHHUKAIMOHHON ceTn «HTepHeT» U (hopMaTy IpeoCTaBICHUS HHPOPMAIUN.

Kpurepnii 2 «Kom@opTHOCTS yC/10BUIi, B KOTOPBIX OCYILECTBJISIETCS 00pa30BaTeIbHAS 1eSITeIbHOCTbY»

OOecrieunTh B OpraHu3aluy (OpPMUpPOBaHHE KOMQOPTHBIX YCIOBHH JJsI HPENOCTAaBICHUS YCIyr (IepedeHb
napaMeTpoB KOM(OPTHBIX YCIOBUI YCTaHAaBIMBAacTCs B BEJOMCTBEHHOM HOPMAaTHBHOM aKT€ YIOJHOMOYEHHOTO
(enepasbHOrO OpraHa MCIOJIHUTEIBHOW BJIAacTH 00 YTBEPXKICHUM IOKa3aTeliell He3aBUCHMOW OLICHKH KadyecTBa),
B YaCTHOCTH:

1. Mecra oTzbIxa (peKpealMoHHbBIX 30H), 000pYJOBaHHBIX HEOOXOAMMON MeOesblo (CTyJIbs, Kpecia, CKaMbU U
Tp.), JOCTATOUHOE KOJUUECTBO MECT AJIS pa3MEIleHHsI TOCETUTENe BO BpeMsI «IIMKOBOM Harpy3Ku» B OpraHU3alluy;

2. Pa3MecTHTh Ha Ka)XKJIOM 3Ta)Ke MOITAXKHBIE CXEMBI IOMENICHUH (TpH HEOOXOIUMOCTH OHM JyOJIMpOBaHBI Ha
MEpBOM STaXK€ 3aHUs); NMPHUCYTCTBUE YyKa3aTesJell M KaOMHETHbIE TAOIWYKH, IO3BOJSIONINE HICHTH(UIMPOBATH
MOMEIICHHUS OPraHU3alNH; pa3MELICHHUE [0 BCEMY 3/1aHHIO CIEIUATIBHBIX yKazaTelneH, HHYOPMHUPYIONINX 00 OCHOBHBIX
U 3aIIaCHBIX BBIXOZAX W3 3[aHUS, PACIIOI0KEHUH JIN(TOB, MAHIYCOB M MHBIX TEXHUUECKHUX CPEACTB MEPEABIKECHUS (I
MaJIOMOOMIIBHBIX TPYIII TPaKAaH);

3. Pa3mecTHuTh KyJephl ¢ MHTHEBOM BOJOW MM OOECIIEYNTh MHYIO BO3MOXHOCThH JIOCTYIA K IHUTHEBOHW BOJE
(6yTunupoBaHHast BOAA, TEPMOCIOTHI, YaltHUKH U TIp.);

4. TpaHCIIOPTHYIO TOCTYIHOCTH (OCTaHOBKA OOIIECTBEHHOTO TPAaHCIOPTA JOKHA HaXOMUThCA HE Oojee, YeM B
5 MUHYTax ICHIKOM OT OpraHMU3alry; HAJIUYHC IMapKOBOYHLIX MCECT Ha TCPPUTOPUMN OpraHU3aAllMU WJIN B paJuyCcc HC
6onee, ueM 5 MUHYT HEUIKOM OT OPTaHU3AINHN).



